Administrative Office

Age Requirements

No Age Requirement

Available 24/7

No

Other Eligibility Criteria

Resident of city of Norton; requirements vary with each program
Intake Contact Email

christine.blair@dss.virginia.gov

Intake Process

Contact the office for more information about a specific program and its
requirements; complete application; provide documents
Report Problems

Call the Agency

Self Refer

Yes

City of Norton Department of Social Services
http://www.nortonva.org/82/Social-Services

Main

(276) 679-2701

Toll-Free

(888) 832-3858

644 Park Avenue
P O Box 378
24273 VA

United States

Monday: 8:30 am-5:00 pm
Tuesday: 8:30 am-5:00 pm
Wednesday: 8:30 am-5:00 pm
Thursday: 8:30 am-5:00 pm
Friday: 8:30 am-5:00 pm
Saturday: Closed

Sunday: Closed

Additional Availability Comments


https://chesterfield.seniornavigator.org/program/27039/administrative-office
http://www.nortonva.org/82/Social-Services

Closed from 12 Noon until 1 PM
Fee Structure

No Fee

Languages Spoken

English

The Administrative Office of the Norton Department of Social Services can provide
information about benefit programs and services available to eligible individuals and
families in the City of Norton.

Some programs are Financial Assistance Programs, such as Auxiliary grants, Child

care, Disaster assistance, Energy assistance (fuel, crisis, cooling, weatherization),

Food stamps, General relief, Medical Assistance (Cardinal Care Medicaid or FAMIS),
Temporary Assistance for Needy Families (TANF) and Caregivers grants.

The Virginia Department of Social Services responds to the needs of seniors aged 60
and over, adults with disabilities over the age of 18, and other adults with specific
needs. Call for Adult Programs available.

Service Area(s)

Norton City

Email
c.blair@dss.virginia.gov



mailto:c.blair@dss.virginia.gov

