
Ballston Commuter Store® 
Age Requirements
No Age Requirement
Available 24/7
No
Other Eligibility Criteria
Open to all.
Intake Contact Email
Questions@CommuterDirect.com
Intake Process
Call or walk in to the location of the Commuter Store. The store is located at
Ballston-MU Metro Plaza (kiosk at top of escalator).
Intake Contact Telephone
(703) 528-3541
Provider Refer
Yes
Report Problems
Call the Agency
,
Send an Email
Self Refer
Yes
Arlington County Department of Environmental Services
https://www.commuterpage.com/tools-resources/where-to-find-transit-passes-and-i…
https://www.commuterpage.com/tools-resources/the-commuter-store-mobile-
commuter…
https://www.facebook.com/ArlingtonDES
https://twitter.com/ArlingtonDES
Main
(703) 528-3541
TTY/TTD
711

4230 Fairfax Drive
22203 VA

https://chesterfield.seniornavigator.org/program/30317/ballston-commuter-storer
https://www.commuterpage.com/tools-resources/where-to-find-transit-passes-and-information/the-commuter-store/
https://www.commuterpage.com/tools-resources/the-commuter-store-mobile-commuter-store-commuterdirect-com/
https://www.commuterpage.com/tools-resources/the-commuter-store-mobile-commuter-store-commuterdirect-com/
https://www.facebook.com/ArlingtonDES


United States

Monday: 7:00 am-7:00 pm
Tuesday: 7:00 am-7:00 pm
Wednesday: 7:00 am-7:00 pm
Thursday: 7:00 am-7:00 pm
Friday: 7:00 am-7:00 pm
Saturday: Closed
Sunday: Closed
Fee Structure
Call for Information
Payment Method(s)
Private Pay
Languages Spoken
English

The Commuter Store® offers face-to-face information, sales, and assistance at
locations in Arlington, Virginia, and affiliated stores in Maryland, and Mobile
Commuter Stores that serve additional Arlington, Alexandria, and Washington, DC
locations.  There are 4 locations in Arlington.

Printed bus schedules and other free publications are available. Staff will assist
individuals in planning the best way to travel, whether by bus, rail, carpool, vanpool,
bicycle, or walking.  At a Mobile Commuter Store, individuals can purchase fares,
pick up a schedule, or ask our staff to help them find the best way to get from point
A to point B. 

Service Area(s)
Arlington County
Email
Questions@CommuterDirect.com

mailto:Questions@CommuterDirect.com

