Ombudsman

Age Requirements

60+

Family

No

Intake Contact Email

Cvaaa@cvaaa.com

Intake Process

Call the office or visit the website for information
Report Problems

Other

Self Refer

Yes

Central Virginia Alliance for Community Living, Inc.
http://www.cvcl.org/
https://www.facebook.com/cvallianceforcommunityliving/
Main

(434) 385-9070

Toll-Free

(866) 255-6868

501 12th Street
24504 VA
United States

Monday: 8:30 am-4:30 pm
Tuesday: 8:30 am-4:30 pm
Wednesday: 8:30 am-4:30 pm
Thursday: 8:30 am-4:30 pm
Friday: 8:30 am-4:30 pm
Saturday: Closed

Sunday: Closed

Fee Structure

No Fee

Languages Spoken

English


https://chesterfield.seniornavigator.org/program/47006/ombudsman
http://www.cvcl.org/
https://www.facebook.com/cvallianceforcommunityliving/

Central Virginia Area Agency on Aging acts as an impartial third party in resolving
problems with nursing home care by offering investigation and conflict resolution as
well as education.

Service Area(s)
Ambherst County

’

Appomattox County

’

Bedford County

’

Campbell County

Lynchburg City
Email
cvacl@cvcl.org



mailto:cvacl@cvcl.org

