
Adult Protective Services 
Age Requirements
18 and over
Available 24/7
No
Other Eligibility Criteria
Resident of Albemarle County either over 60 years or incapacitated adults over 18
years of age.
Intake Process
Phone. Emergency services.
Provider Refer
No
Report Problems
Call the Agency
Self Refer
No
Albemarle County Department of Social Services
https://www.albemarle.org/government/social-services
http://www.albemarle.org/department.asp?department=dss&relpage=3896
https://www.facebook.com/Albemarle.County/
Main
(434) 972-4010
Toll-Free
(888) 832-3858

1600 5th Street, Suite A
P O Box 297
22902 VA
United States

Monday: 8:00 am-5:00 pm
Tuesday: 8:00 am-5:00 pm
Wednesday: 8:00 am-5:00 pm
Thursday: 8:00 am-5:00 pm
Friday: 8:00 am-5:00 pm
Saturday: Closed

https://chesterfield.seniornavigator.org/program/19570/adult-protective-services
https://www.albemarle.org/government/social-services
http://www.albemarle.org/department.asp?department=dss&relpage=3896
https://www.facebook.com/Albemarle.County/


Sunday: Closed
Fee Structure
No Fee
Languages Spoken
English

Albemarle County Department of Social Services provides protection for Adults from
abuse and neglect. Investigates, assesses and responds to reports of suspected
abuse, neglect and exploitation of disabled adults over age 18 and any person over
age 60. In emergencies after hours, call for 24 hour intake at 1.888.832.3858.   If it
is a medical or police matter after hours, call Emergency Response system at 911.

Service Area(s)
Albemarle County
Email
DSSOnline@albemarle.org

mailto:DSSOnline@albemarle.org

